
Excess Casualty

Marsh XSellence: 
Bringing clarity to 
follow form excess 
liability policies

The “follow form” coverage offered by 
insurer-drafted  excess liability forms can vary 
significantly from insurer to insurer. These 
variations have led to claim denials and/or 
payment delays due to the ambiguities presented 
layer to layer. Marsh XSellence represents 
significant advancement in our industry’s quest to 
achieve true follow form coverage.
Marsh’s Global Excess Casualty Practice will improve clarity and provide increased 
contract certainty via this proprietary enhanced follow form policy.

Bringing Marsh XSellence 
to excess
We developed Marsh XSellence using 
Marsh’s global resources, longstanding 
experience in claims advocacy 
and industry leading expertise in 
policy language. 

Designed specifically to mitigate 
ambiguities in insurer-drafted excess  
forms, XSellence extends beyond 
traditional follow form coverage and 
creates a new level of consistency 
throughout excess liability towers.

XSellence enhancements
• Policy is explicit as to which 

underlying policy(ies) it follows.

• Provides an affirmative duty to 
defend where contained in the 
followed policy. 

• Allows the underlying limit to be 
exhausted by payments made by 
a combination of the underlying 
carrier and the insured (negotiated 
partial settlement).

• Intervening exclusions do not impact 
the layer written on the Marsh 
XSellence form. (Does not provide 
DIC, but attaches at the stated 
attachment point following the 
lead policy).

• Has no independent exclusions 
or definitions incorporated into 
the form.

• Explicitly follows the lead umbrella 
treatment of defense costs (inside or 
outside of policy limits).

• Contains a non-controversial “other 
insurance” clause.

• Form has been filed by overwhelming 
majority of US insurers.

MARSH’S 
GLOBAL EXCESS 
CASUALTY 
PRACTICE
• Industry’s most established team 

of catastrophic liability specialists, 
dedicated to the design, negotiation
and servicing of complex umbrella 
excess liability programs.

• Specialized expertise in manuscript 
wording, global market appetite,
innovative program design, claims 
and alternative risk solutions.

• Dedicated industry focus 
in automotive, chemical, 
communications, media and tech
(CMT), construction, education
& public entity, energy, financial 
institutions, life sciences, industrial 
manufacturing, real estate, retail/ 
wholesale and transportation.

• In-house legal resources for 
complex claim matters as well as
policy language.

• Owned brokerage operations
around the globe with dedicated 
excess casualty expertise in 
Bermuda, London, Dublin and 
Zurich, providing our US clients with 
unfettered access to the worldwide 
excess casualty market.



Marsh XSellence is an innovative follow form product with features specifically designed to protect an insured’s right to recover 
from its excess liability carriers without lengthy legal defenses or denials due to inconsistency of terms throughout an excess 
casualty program.
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Will the insurer pay 
my defense costs?

Is the coverage  
as broad as the  
lead umbrella?

Will coverage  
respond if we 
negotiate a partial 
settlement with an  
underlying carrier?

Will my insurer 
acknowledge the 
claim if coverage can 
be alleged elsewhere?

Will I know which  
policy the excess  
layer follows 
the lead?

Does the policy 
contain additional 
restrictive exclusions?

Marsh is one of the Marsh McLennan Companies, together with Guy Carpenter, Mercer, and Oliver Wyman. This document and any recommendations, 
analysis, or advice provided by Marsh (collectively, the “Marsh Analysis”) are not intended to be taken as advice regarding any individual situation and 
should not be relied upon as such. The information contained herein is based on sources we believe reliable, but we make no representation or warranty 
as to its accuracy. Marsh shall have no obligation to update the Marsh Analysis and shall have no liability to you or any other party arising out of this 
publication or any matter contained herein. Any statements concerning actuarial, tax, accounting, or legal matters are based solely on our experience as 
insurance brokers and risk consultants and are not to be relied upon as actuarial, tax, accounting, or legal advice, for which you should consult your own 
professional advisors. Any modeling, analytics, or projections are subject to inherent uncertainty, and the Marsh Analysis could be materially affected if any 
underlying assumptions, conditions, information, or factors are inaccurate or incomplete or should change. Marsh makes no representation or warranty 
concerning the application of policy wording or the financial condition or solvency of insurers or reinsurers. Marsh makes no assurances regarding the 
availability, cost, or terms of insurance coverage. Although Marsh may provide advice and recommendations, all decisions regarding the amount, type or 
terms of coverage are the ultimate responsibility of the insurance purchaser, who must decide on the specific coverage that is appropriate to its particular 
circumstances and financial position.
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About Marsh
Marsh is the world’s leading insurance broker and risk advisor. With around 40,000 colleagues operating in more than 130 
countries, Marsh serves commercial and individual clients with data-driven risk solutions and advisory services. Marsh is a 
business of Marsh McLennan (NYSE: MMC), the world’s leading professional services firm in the areas of risk, strategy and 
people. With annual revenue over $18 billion, Marsh McLennan helps clients navigate an increasingly dynamic and complex 
environment through four market-leading businesses: Marsh, Guy Carpenter, Mercer and Oliver Wyman. For more information, 
visit marsh.com, follow us on LinkedIn and Twitter or subscribe to BRINK.


