
Reducing total cost of risk and avoiding cyclical insurance 
market pressures are priorities for organizations 
committed to best-in-class safety and risk management 
programs. Those companies may realize significant 
financial benefits by joining a group captive.

Resolute Insurance, a member-owned 

group captive offered exclusively by 

Marsh, can offer a more customized and 

stable casualty insurance solution than 

the traditional market. Administered by 

Marsh’s Group Captive Practice — which 

works with more than 300 member 

companies and places more than $200 

million in premium — Resolute’s objective 

is to provide cost-effective casualty 

insurance for high-performing insureds. 

Targeted to start operations in the fourth 

quarter of 2019 with approximately 

$10 million in premium and domiciled 

in South Carolina, Resolute will be 

a different type of captive. Resolute 

members can conduct all business in the 

US, which allows for lower administrative 

costs and less travel. And founding 

members will have the opportunity to get 

in on the ground floor of a new captive — 

which is expected to grow by $75 million 

to $100 million in premium over the next 

five years — and help form Resolute’s 

policy and personality.

Why a Group Captive?
Traditional insurance market rates can be 

volatile, directly correlating with insurers’ 

combined ratio, which changes each year 

(see Figure 1); insurers typically charge 

more when the ratio is above 100% and 

less when it drops below. And since their 

premiums are based on large portfolios 

of insureds, traditional insurers cannot 

fully reward the superior performance of 

individual companies.

 WHO IT’S FOR

Resolute Insurance’s prospective 

new members must meet a 

minimum premium guideline of 

$250,000 for all coverage lines  

and demonstrate: 

 • Financial stability.

 • A commitment to safety and 

claims oversight.

 • Loss experience that is better 

than average for the  

company’s industry.

 • A business philosophy 

compatible with Resolute’s goals 

and objectives of returning 

profits to its members.

WHAT YOU GE T 

 • Greater market stability  

and control over casualty 

insurance costs.

 • Superior loss control and 

claims handling.

 • The opportunity to directly 

share investment income and 

underwriting profit.

Resolute Insurance: Managing Your 
Casualty Risks Through a Group Captive

GROUP CAPTIVE PRACTICE



Marsh is one of the Marsh & McLennan Companies, together with Guy Carpenter, Mercer, and Oliver Wyman. 

This document and any recommendations, analysis, or advice provided by Marsh (collectively, the “Marsh Analysis”) are not intended to be taken as advice regarding any individual situation and should 
not be relied upon as such. The information contained herein is based on sources we believe reliable, but we make no representation or warranty as to its accuracy. Marsh shall have no obligation to update 
the Marsh Analysis and shall have no liability to you or any other party arising out of this publication or any matter contained herein. Any statements concerning actuarial, tax, accounting, or legal matters 
are based solely on our experience as insurance brokers and risk consultants and are not to be relied upon as actuarial, tax, accounting, or legal advice, for which you should consult your own professional 
advisors. Any modeling, analytics, or projections are subject to inherent uncertainty, and the Marsh Analysis could be materially affected if any underlying assumptions, conditions, information, or factors 
are inaccurate or incomplete or should change. Marsh makes no representation or warranty concerning the application of policy wording or the financial condition or solvency of insurers or reinsurers. 
Marsh makes no assurances regarding the availability, cost, or terms of insurance coverage. Although Marsh may provide advice and recommendations, all decisions regarding the amount, type or terms of 
coverage are the ultimate responsibility of the insurance purchaser, who must decide on the specific coverage that is appropriate to its particular circumstances and financial position.

Copyright © 2019 Marsh LLC. All rights reserved. MA19-15761 350601647

Resolute will seek to create a more select pool 

of member insureds whose loss histories can 

drive costs down. A group captive is owned 

by participating non-related members, 

primarily to insure or reinsure their casualty 

risks. Although members may share some risk, 

group captive premiums are based largely 

on individual members’ loss costs and loss 

control efforts — and prospective members 

are carefully vetted in advance.

Members thus often see more efficient and 

stable insurance pricing over time, especially 

when they work together to optimize loss 

control efforts and reduce loss frequency. 

Approximately two-thirds of each premium 

dollar is earmarked to pay losses; if no losses 

materialize, that profit is returned to members 

based on their performance in the captive. 

Joining Resolute offers several other  

benefits, including:

 • Pre- and post-loss management. Members 

can benefit from valuable risk consulting 

and claims services via Marsh and Marsh & 

McLennan Agency.

 • Ownership: Each member company holds  

a seat on the captive board and participates 

fully in all decisions regarding claims,  

risk control, finances, and other  

important matters. 

 • Financial stability: The policy issuance 

carrier for Resolute members will be an A.M. 

Best Company A+-rated insurance company, 

licensed to operate in all 50 states.

For learn more, visit marsh.com, contact your Marsh or MMA representative, or contact:

GEOFF WELSHER
+1 248 945 5601
geoff.welsher@marsh.com

DAVID BUBB
+1 248 945 5692
david.bubb@marsh.com

STEVEN NORTON
+1 770 683 1018
steve.norton@marshmma.com

FIGURE

1
US Property and Casualty Industry Combined Ratio
SOURCE: AM BEST
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WHY M ARSH AND MM A?

For more than 30 years, Marsh’s and 

MMA’s Group Captive Practice has 

helped hundreds of organizations create 

or join group captives to gain more 

control over their insurance expenses. 

Our clients also benefit from the 

expertise of Marsh’s Casualty Practice, 

which offers innovative insurance 

product advice and claims and analytical 

tools that can help employers reduce 

their total cost of risk, and the dedicated 

specialists at Marsh Risk Consulting and 

MMA Risk Consulting, who can help 

businesses reduce the likelihood of a 

casualty loss.

GROUP C AP TIVE  

MEMBER TE S TIMONIAL S 

“Our involvement in the captive has 

afforded us a tremendous opportunity 

to collaborate with other member 

companies to leverage their experience 

across a variety of industries to improve 

our own risk management practices. In 

addition, the range of risk management 

services at our disposal has augmented 

our internal resources to create a more 

focused approach to risk control.” 

 
— CHIEF FINANCIAL OFFICER, OPERATOR OF 
CHAIN OF FAMILY DINING ESTABLISHMENTS

“Our initial interest in the captive was 

financially motivated. Not only have we 

realized substantial premium savings, 

giving us an edge over our competitors, 

but the resources available through 

the captive in the areas of safety and 

risk management have also given us 

the added benefit of vastly improved 

operating practices and procedures.” 

 
— VICE PRESIDENT/RISK MANAGER, 
GOVERNMENT CONTRACTOR


