
 

A New Era of Employee-Centric Work Perks 
 

From Google’s nap pods to Twitter’s onsite acupuncture services, Silicon Valley tech giants have sparked a new 

definition of what it means to cultivate an employee-centric workplace. As a result, employers are facing the 

reality that in order to attract and retain the best talent, relying solely on a generous health benefits package may 

not be enough. What was once used by employers to outshine competitors has evolved into now-commonplace 

resources that support employee engagement, work-life integration, and productivity. According to Zenefits, 68% 

of employees say that work perks are just as important as health coverage, life insurance, and other traditional 

benefits.
1
  To get an edge in the marketplace, identifying incentives to add to employees’ total compensation 

packages can make all the difference in ensuring the quality and happiness of your workforce.  

To move forward beyond the traditional approach, here are a few categories highlighting the latest emerging 

perks in the workplace. 

 Concierge Perks 

Often times, employees spend their weekends tied up with mundane errands. These on-site concierge-

related perks can help mark a couple chores off of their checklists. 

 Meals/snacks/food trucks. 

 Haircuts. 

 Bikes/scooters. 

 Car washes/oil changes. 
 

 

 

 

 

 

Financial Perks 

By helping employees improve overall financial well-being, companies are actually doing themselves a 

favor. Financial stress has a direct impact on employee absenteeism, loss in productivity, and higher 

health care costs.
2
 The Center for Retirement Research at Boston College found that financially stressed 

employees miss almost twice as many days each year when compared to their relaxed counterparts.
3 

 

 Laundry/dry cleaning services. 

 Mobile library.  

 Bike and car garage repairs. 

 

 Student loan repayment & savings programs. 

 Financial wellness education. 

 Coaching programs. 

 

 Estate planning services. 

 Low-cost short-term loans via payroll. 

 Pre-paid CPA & pre-paid legal. 



 

 

 

 

Wellness & Health Perks 

Similar to those who struggle with financial security, employees battling illness or stress are more likely 

to have performance issues or call out sick. According to the National Institute of Mental Health, the 

leading cause of absenteeism in the United States is depression.
4
 Providing employees with tools and 

resources to help them manage their physical, emotional, and mental health will have a direct impact on 

the fulfillment of company objectives. Many companies facilitate wellness programs that offer a host of 

valuable benefits, but the availability of wellness perks outside of these programs can allow for increased 

engagement. 

 Health advocacy services. 

 Stress management coaching. 

 Mindfulness programs. 

 Onsite mobile physician/dentist/spa services. 

 Onsite clinics. 

 Health fairs. 

  

 Education Perks 

Ongoing education is an essential element of personal and professional growth. Companies can provide 

an outlet for employees to expand their learning opportunities – an invaluable asset that won’t go 

unnoticed. 

 Learning and development opportunities. 

 Designations. 

 Certifications. 

 Degree assistance. 

 

 

 

 

  Family Friendly Perks 

After a day in the office, employees can feel as though tending to family life is another job in itself. 

Whether it is taking care of primary responsibilities or trying to plan for the future, family-friendly perks 

are a powerful way to show care and support. 

 Onsite mobile massages/chiropractic services/        

physical therapy. 

 Preventative health risk assessments. 

 Onsite fitness center/yoga. 

 Gym discount programs. 

 Online wellness platforms. 

 

 Leadership/mentoring programs. 

 CPR and first aid training. 

 Financial education by life stage. 

 

 Parental support services. 

 Subsidized back-up childcare/adult care.  

 Infertility, adoption, and surrogacy assistance. 

 

 Paid parental bonding leave. 

 Extended paid maternity/paternity leave. 

 Breastmilk delivery for working mothers. 

 



 

 

 

  Work-Life Balance Perks 

It isn’t an easy task to balance work and personal life. Help employees achieve healthy time management 

to ultimately elevate satisfaction and fulfillment, both in the office and at home.  

 

 

 

 

 Workplace Perks 

Some work perks don’t have to be serviced by an outside vendor. Employers can consider how to take 

their own benefits a step further to impress employees.  

 

 

 

 

With so many perks to consider, it can be challenging to know where to start. How do you evaluate which perks 

may be best for your employees, or which will fit within your budget? Based on your industry or employee 

demographics, are there certain perks that are ‘must haves’ to drive effective employee recruitment? If your 

company would like support identifying incentives that could be beneficial for your organization, your MMA Team 

is here to help.   

 

 

Please note: This is for informational purposes only. MMA does not market all perks or programs. The perks and 

benefits examples outlined are an illustration of what some employers are currently offering in the marketplace.  
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 Bring your pet/child to work day. 

 Unlimited PTO. 

 Sabbaticals. 

 

 Company events. 

 Celebratory outings. 

 Congratulatory gifts for life events. 

 

 Work from home programs. 

 Volunteer opportunities. 

 Company sports teams. 

 

 Company-sponsored discounts. 

 Flexible office seating. 

 Anniversary bonuses. 

 

http://info.mma-west.com/benefits-communication

